
 
 
 

WELLNESS CONCEPTS OF FLORIDA, L.L.C 
 

FINANCIAL POLICY 
Medicare/Self-Pay/Commercial Insurance 

 
Providing quality care for our patients is our primary concern.  It is however, the responsibility of the patient to know and 
understand the guidelines of their insurance policy.  Payment is expected at the time services are rendered.  For your convenience, 
we accept cash, checks, and major credit cards. We would like to take a moment to welcome you to the office and to assure 
you that you will be receiving the best care available for your condition.  To familiarize you with the financial policies of our 
office, I would like to explain how your medical bill will be handled. 
 

MEDICARE 
We are Medicare providers.  Dr. Kotlarczyk and Dr. Grossenheider accept assignment. 

 
SELF-PAY 

Payment is required at the time services are rendered.  A $25 service charge is applied to all returned checks. 
 

INSURANCE 
 

If the patient’s insurance is with a company with which we do not participate, the patient is responsible for payment of 
their bill at the time services are rendered.  We will file non-assigned claims to these insurance companies as a courtesy to 
the patient. 
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